Good teaching
Giang day hiéu qua
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Overview
Tong quan

A theoretical model of classroom teaching and learning
M6 hinh ly thuyét vé day-hoc

Process and product quality

Chat lwong cua qué trinh va sén phdm day-hoc

What works? Hatties mega-analysis

Nhirng yéu to nao co tac déng téi hiéu qua day-hoc?

Két qua phan tich téng hop cac nghién ctru gido duc quédc té cua
Hattie

Focus on selected aspects of instructional quality
Khia canh chat lwong cua day-hoc

Personal Health Check for Visible Learning

Cdc dac diém cua nguwoi gido vién thuc day viéc hoc ctia HS
Open questions

Héi ddp sau phan trinh bay
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TEACHER

Giao vién

Professional
knowledge and

expertise
Kién thirc va nang luwc
nghé& nghiép

Subject
Didactic
Pedagogical
Dac diém modn hoc
Phwong phap gidng day
Nang lyc sw pham

Personality
Pac diém nhan cach
Engagement Tich cwe
Enthusiasm Nhiét tinh
Orientations Binh hwéng
Expectations Long tin
Patience Kién nhan
Humor Hai huwoc

INSTRUCTION
(Opportunity)
Diéu khién gi® hoc
(cung)

Quality of Teaching-

Learning Processes

Chét lwong qua trinh
day-hoc

- generic
- domain-specific
- dai cuong
- dac thu mén hoc

Quality of Teaching
and Learning
,Material
Chat lwvong tai liéu
day-hoc

Quantity of
Instruction

i

FAMILY
Gia dinh

:

INDIVIDUAL LEARNING POTENTIAL
Tiém nang hoc tap cua ca nhan hoc sinh

Perception
- and inter- :
. pretation :

| Tiépthu

va xt ly

ctia HS

© thong tin

h J

LEARNING

ACTIVITIES

(Uses)
Hoat dong hoc tap
(str dung)

Time-on-task during

instruction
Thoi gian hoc trén I16p

Learning activities
outside the classroom
Hoat déng hoc ngoai I&p

EFFECTS
(Outcomes)
Hiéu qua
(dAu ra)

Subject -specific
and across-subjects
competencies
Nang lyc chung va
nang lyc chuyén biét

Pedagogical effects
of instruction
Hiéu qua giao duc

T

Historical and

Cultural Context
Piéu kién van héa - xa hdi -

lich str

School and
Classroom Context

Dé&c diém nha trwong va

I&p hoc

CONTEXT BOI CANH

Competence goals, Subject-

related Standards and Curricula
Cac chuan muc, nang lwc can dat

Chwong trinh mén hoc

Goals of Education, Standards of
School Quality
Cac muc tiéu giao duc,
tiéu chuan chat lwgng trwéng hoc




Good teaching: Two perspectives
Giang day hiéu qua: hai cach tiép can

* Process orientiation (dinh hwéng qua trinh)
Determination of teaching quality by means of observable
characteristics of teaching processes
Xac dinh chat lvong thdng qua cac ddc diém
cua qua trinh giang day

 Product orientation (dinh hwéng san pham)
Determination of teaching quality by means of the effect of
teaching (product): Acquisition of competencies and

educational objectives
Xac dinh chat lueong thdng qua hiéu qua (san
pham) giang day: cac nang lurc va muc ti€u dat dwoc ¢

nguoi hoc (dau ra)
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German-Vietnamese Achievement Comparison
,2Hanoi outperforms Munich*

SCHULE UND HOCHSCHULE D/R/S - Donnerstag, 8. August 2002 - Nr, 182

Hanoi schlégt Miinchen
Vietnamesische Grundschiiler lassen bayerische Kinder im Leistungsvergleich alt aussehen

Nghién ctru so
sanh Purc-Viét:
,Ha nodi vwot troi
Munich®

= 4
die immense Anstren- und unghiicklich®, Helmke hervor- - ausfuhrlich und ausdriicklich Regeln des haft* werden sechs Prozent bewertet, mit

haft sowie die deh h-bt..lehluhnltmnﬁﬂ;hdu sozialen Miteinanders und der Lerntech- Note jungentigend” ein Prozent. In Viet-
Lsnuh.Naben_dmln‘n!lmUm glilckiich entspannte Kinder erlebt wie in nik besprochen und ei . Absoluter nam erreichen mehr Kinder gute

richt Vietnam.*

Zusatz- oder Erginzungsunterricht am lbtud-.hhnnm fragen ihrer Anweil sowie Bereit- und Schiiler erhalten den

Ni i die sechsjiihrige Schul; BuKllnaD schaft zur Kooperation Punkten,

denplan. h davert die husdluhlhr flikte erst gar nicht entstehen. Schiller mit Werten unterhalb von finf
Vietnam sichern solche zusitzlichen Kur- lﬂdieSaknndmﬁﬂ.Mndam Ein weiterer Grund fitr den asiatischen Punkten minimal ist.

se die Existenz von Lehrkriiften, die vonih-  schluss- und Aufnahmeprifungen ffnen Erfolg: In

konfuzianisch geprigten Liin-

rem staatlichen Lohn allein nicht leben die Titren fiir die jeweils hohere Schulstu- demmeu,lemod:ran:hVim-m Blick aus der Distanz
kénnten. fe. Schon in der Grundschule werden jihr- hchilduncnmnuhr Stellen-
Din A lich Leistungen Helmke und Schrader.

iche ist moch micht _Belunn‘ erglnziVn’l‘hlAnh'l\lyet.hb Land mit einem wenig mtvnchhzn Bﬂ
dxe,VoT}uAnh‘Nyvt.wldmnd!nuh gedacht. in des Sln lm!mp‘luund?qu-
miftags neben Sport und Spiel besonders mNmm-Hmhmtﬁrr ional dam Gefiragt, wel-
den Hausaufgaben und vertiefe dss vor- Kinder brauchen keinen Antrieb Evllu.lum (NIED) in Hanoi, Jbrauchen che Bmhuhhu\g sie in der uudwn
mi iche erlernte Wissen. ,Selbst am die Lehrer die Kinder nicht zu motivie- Sdmhymuhth-bo.ugtnn,d-mmhﬂ-
Abend sitzen die meisten Kinder noch an Klassengrofien mit iber 50 Kindern ren®. )hnalndaBenbnnﬁmkmBnp rascht, wie locker und leicht
jhren bauslichen Aufgaben Hinzu sind in Vietnam keine heit. Grofie werde; -
kommt, dass dblicherweise in vielen asia- Klassen scheinen das Lehren und Lernen dnr,wdhuﬂgum Auﬂ'nssun(mvh'r g:gonlu ring, Lernen diirfe offensicht-
tischen Staaten auch Haussufgaben fiir aber nicht zu beamrl:hdgm Disziplin- nam, kénne tiber intensive Anstrengun- nicht anstrengen. ,Schule Bndez far
die Ferien nnfgmwmdn Darfiber probleme sind fremd. Die Begriindung: gen Deﬂzih ausgleichen. Kinder werden meisten deutschen Schillerinnen und
seien die Kinder kei Jverbiestert Zum Auftakt der der Grundschulzeit werden nach Helmkes Beobachtungen auch nicht Scholermmhenbmmn.




Results of the Comparative Study of Mathematical
Competencies in Elementary School children (4th
grade) in Germany (Munich) and Vietnam (Hanot)

Concentration
capability
Trac nghiém tap
trung chuy

Math test
Trac nghiém toan

Toan tinh

understanding
Toan dé

Germany - Vietham
Duc Viét Nam

0 0,5

z-score
(gia tri chuan hoa)

Két qua
nghién ciru
S0 sanh
nang luwe
toan hoc &
tré em
truong tiéu
hoc (16p 4)
Durc
(Munich) va
Viét Nam
(Ha Noi)



What do you think? cau héi dat ra la

Why are Asian students (from countries with Confuzian
heritage) in international comparisons often so successful?
(e.g., PISA, TIMMS, PIRLS, Hanoi-Munich study)

Tai sao hoc sinh chau A (& cac nwoc co |iCh'Sl:I’ hé tw twéng Khong tir) trong
so sanh quoc té thwong rat thanh cong?
(Vi du nhw trong cac nghién ctru so sanh PISA, TIMMS, PIRLS, Ha N@i-Munich)

* because of good teaching?

vi giang day tot?

* Oor In spite of bad teaching?

hay la mac du giang day chwa tot?
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Hatties Mega-Analysis
Két qua phan tich tdng hop ctia Hatties

« Synthesis of over 915 meta-analyses, comprising more
than 57.500 studies, including 245 million students

Két qua cua hon 915 phan tich tdng hop, hon 57.500 nghién clru va trén
245 triéu hoc sinh

« Criterium: scholastic achievement

Tiéu chi danh gia: thanh tich hoc tap
VISIBLE LEARNING

YNTHES H LYSES
lLLr« lf\ UH H[

"Reveals teaching's Holy Grail"
ThaTimes Educational Supplement

VISIBLE LEARNING
FOR TEACHERS

ING IMPA

JOHN HATTIE

<4 B e

2012
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Importance of Teacher and Teaching
Vai tro cua giao vién va cua giang day

(Hattie, 2009, 2012)

e Student Banthan hoc sinh
* HOmes Giadinh

« School Nhatrwong
 Peers Nhém ban

 Teacher Giaoviénva
and Teaching hoat déng giang day

50%
5-10%
5-10%
5-10%
30%
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Empirical orientation: What works?

Pinh hwéng thwe nghiém: Yéu to nao tac déng déen hiéu qua day hoc?

“Teacher professional learning needs to be built
upon an evidential foundation of what works In
teaching, not fad, fantasy, idealism, ideology or
rhetoric. Further evidence needs to be gathered
to inform and enable this professional learning.”
,Viéc hoc hoi mang tinh chuyén nghiép ija‘ giao vien doi hoi phai
biét dwa trén nhirng di¥ liéu thwe nghiém vé cac yéu to c6 tac
doéng t&i hiéu qua day-hoc chir khéng phai theo xu thé nhé’g tho,
theo sy hinh dung va y tL‘Pé’ng riéng, hay thep I(‘)’i’diép thuyét. ,
Nhirng di¥ liéu nhw thé can dwoc thu thap dé pho bién va thuc day
viéc hoc tap mang tinh chuyén nghiép nay"

(Dinham, 2012)
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What Is an effect size?

Nhirng yéu to nao c6 tac déng I&n t&i thanh tich hoc tap?

Effect size (ES) is a name given to a family of indices that measure

the magnitude of a treatment effect. Unlike significance tests, these
Indices are independent of sample size.

Chi s6 hiéu qua tac déng (ES) la mét khai niém thudéc nhom cac chi sé do lwérng

dd I&n cha hiéu qua tac déng. Khdéng giong nhw chi sé tinh hiéu qua tac déng

cuia cac trac nghiém, cac chi sé nay phu thudc vao sé lwong khach thé nghién ciru.

ES measures are the common currency of meta-analysis studies
that summarize the findings from a specific area of research.

Chi s6 hiéu qua tac déng (ES) cta cac bién phap dworc 4p dung 1a két qua rut ra
dworc tir viéc phan tich téng cac nghién clru trong ciing mét linh vuwe.

The larger the ES, the greater the influence of the treatment effect.
Céac chi s6 ES cang Ién thi hiéu qua tac déng ctia cac bién phap dwoc ap dung
cang lén
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Selected strong effect sizes

Céac yéu to c6 anh hwéng Ion téi két qua hoc tap

Classroom management

Nang Iwc diéu khién I&p hoc

Clarity

Tinh rdé rang ranh mach cua bai giang

Practice (distributed vs. massed)
Thwe hanh (vd: phan bé va khdng phan bd)

Feedback (task-related)

Phan hoi (lién quan dén bai hoc)

Cooperative vs. individualistic learning

Hoc tap hop tac va hoc tap ca nhan

Teacher-student relationship
(from student perspective)
Quan hé giao vién — hoc sinh (tle cach nhin cua hoc sinh)

0.52

0.75

0.71

0.72

0.59

0.72
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A Focus on

Classroom Management
Nang lwc diéu khién 1&p hoc



Classroom management: Example from
a DVD-based teacher training program

BEHAVIOR

Savvy Solutions for

Inattentive, Withdrawn, and Aggressive Children

Includes Individual Program Planning (IPP) software

Vi du

vé mot
chuwong
trinh dao
tao giao
VIEN trén
bang hinh



Classroom management: Dealing with
disruptive students, Alternative #1
(Video clip)

X ly tinh
hudng hoc
sinh gay roi

Phuwong an 1
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Regrettable actions.mpeg

Classroom management: Dealing with
disruptive students, Alternative #2
(Video clip)

X ly tinh
huodng hoc
sinh gay roi

Phuwong an 2
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Anger management_2.mpeg

Student activation

Tich cwec hdoa hoat dong hoc cua hoc sinh

a) Cognitive activation
Tich cwc héa hoat ddng nhan thirc

a) Speaking time during foreign language
Instruction
Tho&i gian ndi trong giang day ngoai ng



Mcrc dd average
ghinhé  student

sinh

Learning Pyramid

Lecture Nghe

trung binh retention Reading e
clahoc  rates

A\ Audiovisual Nghe nhin

\ Demonstration Trinh dién

Discussion Thao luan

Thwc hanh

. Practice doing

Day

\ Teach others

Source: National Training Laboratories, Bethel, Maine

Nguén: Phong thwe nghiém gido duc quéc gia; Bethel, Maine



English as a Foreign Language in Vietham
Tieng Anh — mét bd moén ngoai ngiv & Viét Nam

« A comprehensive research project,
replication of the nationwide study DESI in

Germ adlNy (DESI- Mét dw an nghién ciru cap quéc gia tai CHLB Dirc)
* Cooperation of (ow an nghien ctru hop tac giira)

— University of Koblenz-Landau (Prof. Dr. Andreas
Helmke + Dr. Tuyet Helmke) with

— MOET (B6 Giao duc va bao tao) / NIED
(Vién nghién cltu phat trién gidao duc), represented by
TS. Tran Thi Bich Tra
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Video study of English as a Foreign Language
Nghién ctru gi® hoc tieng Anh bang phwong phap ghi hinh

- In Germany (210 lessons, 9th grade)
- In Vietham (82 lessons, 9th grade)

Interview with teachers immediately after the
videotaped |esson: Phéng van giao vién sau gi& hoc ghi hinh

,2Which percentage of total speaking time during
Instruction refers to yourself?“

Ty 1é phan tram th&i gian n6i cua gido vién trong téng thei gian ndi trong
gio hoc?"
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Video study “English as a Foreign Language” (D)

Nghién clru gio hoc tiéng Anh bang phwong phap ghi hinh (CHLB Dirc)
Teachers rate their own speaking time

Gido vién tw danh gia

40
35 - .
_Isubjective...
30
25
(]
B0 AR\ o= o o e o o
£ Q0
§15
& 10
5
O T T T T T T T ‘ 1
o o N o N o o o
SAE I T
°c §F s s & & ¢
K 3

Speaking time of teachers (in percent of total speaking time)

(DESI, Helmke et al., 2008)
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Video study “English as a Foreign Language” (D)

Nghién clru gi& hoc tiéng Anh bang phwong phap ghi hinh (CHLB Dirc)

Teachers underestimate their own speaking time substantially!
Giao vién tw danh gia ty 1é th&i gian n6i ca minh thap hon nhiéu so véi thuc té

Percentage

40
35
30
25
20
15
10

" |!subjective estimation
| |Mrealdata
_ B
0\° 0\0 0\° O\° 0\0 0\0 0\0 D\o
A A S S
9 S S $ S & N 9
§ o

Entire speaking time of teachers (in percent)

(DESI, Helmke et al., 2008)
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Video study “English as a Foreign Language” (VN)

Nghién ctru gio hoc tiéng Anh bang phwong phap ghi hinh (Viét Nam)

Teachers rate their own speaking time
40 Giao vién tw danh gia

@ ——— __subjective estimation

30

25

20

15
l

10

5

0 |

Percentag

Speaking time of teachers in percent of total speaking time

(DESI-VN, Helmke et al., 2008)
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Video study “English as a Foreign Language (VN)

Nghién clru gi® hoc tiéng Anh bang phwong phap ghi hinh (Viét Nam)

Teachers underestimate their own speaking time substantially!
Giéo vién tw danh gia ty 1é th&i gian noi ctia minh thap hon nhiéu so véi thuc té

40
- _subjective estimation
M real data
o 30
8
c 25
Q
O
=20
(a8
15
10
5
0 __
. o AN o0 QP P QP Ao
‘ > » S S R &
& ~ oy N & & R <

Entire speaking time of teachers (in percent)

(DESI, Helmke et al., 2008)
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Teachers’ speaking time: subjective vs. objective

Th&i gian néi cha gido vién: tw danh gia va két qua do lwong khach quan

DESI (cHLB Puc) DESI (viet Nam)

_Isubjective estimation Ereal data _Isubjective estimation Ereal data

Percentage
= = N N
o ol o (&) o (6]
i
K
Percentage
= = N N
o ol o o1 o o1
——
-‘ ‘
.
) e—————
.

QS QS O\ O\ O\ © O\ O\ 9O
$ S PSS LSS FSFSFSss
e d S ¥ E &R 9 O F s §F S S S ¢

S © K S

Speaking time of teachersin percent of total speaking time

Ty lé thoi gian néi cua gido vién trong téng thei gian néi trong gi® hoc



Subjective versus objective waiting time:
"l give you a minute ...,,

Th&i gian ch® hoc sinh suy nghi va thei gian ch® thwe té

| Yideograph - Eine Minute.¥DG i 18] x|
Datei Ansicht Fenster Clip Import/Export ? Optionen Spezial

D@ 2%

|0:02:57

RE
] |

| give you a minute... to find all the words that you need in your mind.

S

=

astart| | (& WD\ o7s3

J l@n Yideograph - Eine Min... ﬁh Videograph - L-5-Dialog.... I ﬁ}u Videograph - Wartezeit. ... I @ﬂ Videograph - Selbstkorre... I @ Microsoft PowerPoint - [... I . @ =] % Freitag



_I give you a minute.VDG

The power of Feedback
Tac dong cla thong tin phan hoi



Effective feedback requires ...

Thong tin phan hoi thwe sw c6 hiéu qua can dat cac yéu cau...

That the desired goal is understood
Giup hoc sinh hiéu dworc muc dich can dat

Evidence about the students’ present position in
relation to that goals

Giup hoc sinh biét minh dang & dau so v&i muc tiéu can dat
Guidance and support to accomplish the goal

Hwéng dan va hd tror dé hoc sinh thwe hién dworc muc tiéu
Information on how and why a student has or has not
(yet) met the critierion

Giup hoc sinh hiéu dwoc vi sao minh dat hoac chwa dat dwoc muc tiéu
v&i cac tiéu chi cu thé

May be provided by the teacher or by a student

(mentoring, tutoring)

Hoc sinh nhan dwoc sw tw van, ho tro ctia gido vién hoac hoc sinh khac
© Helmke 1012



Types of feedback

Céc loai thong tin phan hoi

« Evaluative feedback (e.g,You have done well“) Phan héi danh gia
(mang tinh két luan)

— is perceived as approval or disapproval, as reward or punishment
Pwoc xem la chap thuan hodc khéong chap thuan, nhw 1a phan thwéng hay hinh phat
— may reward the good students, but demotivate and disencourage the

less able students
C6 thé la phan thwéng déi véi hoc sinh kha, nhwng lai khdng déng vién, khich 1é dworc hoc
sinh yéu

« Descriptive, formative feedback (e.g. ,You have covered the main
points we discussed before. Now,which points do you think you should expand
on?“) Phan h6i md ta (nhan xét qua trinh)

— Is task-related, focuses on specific aspects of the students'

achievement
Lién quan dén nhiém vu, tap trung vao cac khia canh cu thé trong két qua hoc tap cua hoc sinh

— Is constructive, looks toward improvement
— Mang tinh xay dwng, hwéng t&i viéc cai thién, phat trién
© Helmke 1012



Domain-specific quality of instruction
Chat lwong gidng day

An example from English as a Foreign

Language in Vietham
Vi du vé bd mén tiéng Anh & Viét Nam



__EDUCATION — S S

ASIANS WHO WORK
AT INTERNATIONAL
FIRMS BUT SPEAK
BROKEN ENGLISH ARE
LIKELY TO BUMP INTO
LINGUISTIC 'GLASS
CEILINGS' AND BE
PASSED OVER FOR
PROMOTION.

Nguwéi chau A 1am viéc tai cac cong ty quoc té ma khong st dung dwore troi
chay tieng Anh sé gap phai rao can vé ngdn ngir va kho co co hdi thang tién.



| BUSINESS REPORT

«. N .

B .
p /

Looking to take her English skills to the next level, Gia Car found that
when money is an issue in choosing a language centre, then so is quality.




Language mistakes
Loi ngon ngir

Grammar (Ngir phap) 26
Vocabulary (Tt ving) 2
Pronunciation (pPhat am) 85
Ingestion of endings (b6 qua am cubi) 62 51
Skip hard consonants (bé phu am cing) 44 46
Incorrect or reduced vowels (phat am 31 21

sai hoac giam bdt nguyén am)
Incorrect intonation (sai ngw diéu) 10 7
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Language used during English instruction
Ngon ngir dworc sty dung trong qua trinh giang day Anh ngir

Teachers speak...

. English
. mixed

Vietnam

81%

M Viethamese

Liunclear

Germany

84%

7%

Students speak...

I English . Vietnamese

I mixed LI unclear
Vietnam 9500 1%
Germany 76% 14%




Personal Health Check for Visible Learning
Céac dac diém cta ngwei gido vién thac day viéc hoc cua HS
(Hattie, 2012, p. 169)

| am actively engaged in, and passionate about teaching and learning

La ngwdi tich cwe , ndng ddng va say mé nghé nghiép

| provide students with multiple opportunities for learning based on
surface and deep thinking

La nguwdi tao dwoe nhiéu tinh hudng hoc tap kich thich hoat déng tw duy cua
hoc sinh cé vé bé rong va bé sau

| know the learning intentions and success criteria of my lessons, and |
share these with students

La ngudi biét rd cac muc dich va tiéu chi can dat trong cac gi®& hoc va chuyén
tai dwoc chung t&i hoc sinh

| am open to learning and actively learn myself

La ngwoi lubn san sang va tich cwe hoc tap trau doi nghiép vu

| have a warm and caring classroom climate in which errors are welcome
La nguoi tao 1ap dwoc bau khdng khi Iép hoc am cling, chan tinh trong dé

cac 16i hoc sinh gap phai trong gi® hoc la co’ hdi hoc tap
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Personal Health Check for Visible Learning
Cac dac diém cta ngwei giao vién thac day viéc hoc ciia HS
(Hattie, 2012, p. 169)

| seek regular feedback from my students

La nguwoi thwdng xuy@n tim nhan théng tin phan hoi t& hoc sinh

My students are actively involved in knowing about their learning (that is,
they are assessment-capable)

La ngwoi gitp hoc sinh c6 kha nang tw nhan biét va cha dong trong viéc hoc
cua minh (nghia la tao dwgc cho cac em kha nang nhin nhan,danh gia)

| can identify progression in learning across multiple curricular levels in
my student work and activities

La nguoi co thé dinh ré dwoc sw tién trién trong hoc tap cia hoc sinh theo
chwong trinh gidng day véi cac cap dé khac nhau

| have a wide range of teaching strategies in my day-to-day teaching
repertoire.

La ngudi ¢ rat nhiéu phwong phéap (chién lwoc) va ky thuat (hoat canh) giang
day khac nhau trong cac gi® hoc hang ngay

| use evidence of learning to plan the next learning steps with students.*
La nguoi biét st dung céc két qua hoc tap da dat dwoc (di liéu thwe nghiém)

dé 1én ké hoach hoc tap cac budc tiép theo cling véi cac em hoc sinh
© Helmke 1012



Thank you for your
attention!
Camonswchuy
cua quy vi



